Direct Servise - ConpoBoxaneHue
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Direct Servise - ConpoBoxaeHue
O6Lume BonpocChkl B cKanne
HekoppeTkHasi pa6ota MpaBuna HauncneHums c (...)
Ky6 1811 Bepcum
Mepexopn, Ha HOBLIN cepBep
Owmnbka ABTOMart o cropaHuu MpaH chapma

3akpbiTve 3apay B PeamanHe 3C B npoekte BUTA (|.

MepeBon CMC-paccbinok Ha JieBuHo Tenekom
Mepeson CMC-paccbinok Butbl Ha [leBuHO Tenekom
He TMnosbie 3apaun

Ycnyru akcnepTHoro conposoxaeHus N'paH dapma
WHterpauus c dnopuen

dnopus. KoHcynbTauus no UHTerpauun B Tenerpam
®dnopus. KoHcynbTauus B ckanne no sonpocam (...
dnopus. Cant. UHTerpaumns JIK

Cant Anteka24. Noprotoeka T3

dnopus. Hactpoika TecToBbIX Npasun

dnopus. TectupoBaHue UHTErpauumn

®nopus. TectupoBaHue huHanbHOM A0pPaboTKm
O6Lume Npopaxu KNIMeHToB Kyba 15

HauucneHune 60HycoB no akuusim cetu "CoumanbHasi
Y naneHue paHHbix MM HAC u3 Bcex 6a3 AaHHbIX (...
TectoBas 3apava

CoumanbHble anteku, PoctoB, KYB 06wwmx npopax
Hauucnenune BB no akuuu "toBapHas" y cetu (...)
3arpy3ka MapkeTUHroBbIX CMUCKOB B Ky6 Xd u (...)

T3 sbipeneHue KIN no tpurrepam pnsa CoumnanbHas (/..

T3 CermeHtatop XpoHUKOB

PeweHa / K 3akpbiTuio 80%

) B pa6ote 20%

B pa6ote 20%

B pa6ote 20%
() B pa6ote 20%

PeweHa / K 3akpbiTuio 80%
B pa6ote 20%

PeweHa / K 3akpbiTuio 80%
(___)Boaspau.l.eHo B paboty 50%
B pa6ote 20%
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MpoBepka HanonHeHus B, Oaw6opaa ML, ’]
JHopaboTka exemecsiuHbIX OTYETOB Nno ceTu "CoumanbHas (...)
3anpoc yekoB pnsa Tpurrepos HAC

3anpoc paHHbIX gns CermeHTaTopoB XPOHUKOB

PeweHa / K 3akpbiTuio 80%

BosBpalueHo B paboty 50%

Otknoumutb Ky6 Cou, antek
HanonHenune 64 HAC1 n HAC2
MpoBepka 3arpy3ku Knukxayc
MonuTopuHr 08.2023
MonuTopuHr 09.2023

3anpocbl gns NMepetokos no @apmaHu 1 AnTeyecTsd

PeweHa / K 3akpbiTuio 80%

Tpynosatpatbl KomaHoop B pa6ote 20%

MoHuTopuHr 10.2023
T3 Ha pa3paboTKy aHanUTUKK U cermeHTatopa (...

KI CropaHue dapMaHu_new PeweHa / K 3akpbiTuio 80%

B pa6ote 20%
PelweHa / K 3akpbituio 80%
B pa6ote 20%

OTknoyYeHne Ky6oB no knueHtam 3C
PasBepTbiBaHWEe CErMeHTaToOpPOB O/t DKOHOMHOM (...
3arpyska paHHbIx Kaccup

Bonpochl no Data Vault

MpoBepka BUTPUHbI TT

Mpobnema npu 3arpy3ke AaHHbIX B OMNMnY
Tpyno3satpatbl Komanpop MNMpuopurer3
Tpynosatpatbl KomaHpop, CRM npoektuposaHue (.).)
ABTOMaTU3aUMs 3anoIHEHUsI peecTpPoB akuun oakTYYyecKumun (...)

B pa6ote 20%

ABTOMaTU3aLMs NOCTPOEHNA NPOrHo3a agpdpeKTUBHYCTU (...)
JaHHble no perucTpauusm KapT
CheckPoint

Paspab6oTtka BuTpuH TT Mpuopurter2 B paGote 20%

YcTtpaHeHue ny6nei B Kaccup

RFMCD noaxopn. BHeppeHue B Ky6 MuHuueH B paGore 20%
Jo6aBneHue HOBbIX Noka3sartenei B eXXeMecsuYHbIn (|..)

Job6aBneHne HOBbIX NoKa3artenemn B eXXeMecsUYHbIn (}..)

HoBbi1 OTYET B €XXeMECAYHYI0 aHaITUKY MO KITUEHTaM (...)

Kapra nossnbHoct MaH3aHbl B Wallet BosspalueHo B paboty 50%

Hosbi nokasatenb "Customer Churn Rate (CCR). (...

~
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O6yuyeHne HOBbIX COTPYAHMKOB

Nepetoku MuHuueH Bl. 3anpocbl Ha 06HOBNEHME Peweha / K 3akpuiTuio 80%

OwunbKa npu BbIrpy3ke exemecsiuHbix otyetoB HAC

b3

TexHuueckoe 3apaHue (T3) ons BHeceHUsi VI3MeHeH:J

—_ o~
~ ~—

b3

TexHuuyeckoe 3apaHue (T3) ans BHeceHUs1 USMEHeH
Kaccup. Bonpocbl no otyetam

Owwnbka B Mopenu KomaHpopa
MoHuTOpUHT 05.2025 PeweHa / K 3akpbiTuio 80%

Mposepka 3arpy3ku Knukxayc 05.2025 Pewena / K sakpeiTuio 80%

Hactpoutb o6HOBneHue BUTpuH KomaHaop
Koppektuposka mep no KomaHpopy

WU3meHeHue Mep pacuéTa ponewn no Meorpacum (...)
Bonpochkl no nepc.aaHHbIM

OO6HoBNEeHWe paHHbIX CermeHTatopbl ML, B pa6ote 20%
JononHutb Tpe6oBaHMUs K AaHHbIM ANs pa3paboTkw |(...)

MNepeTtokn HAC BI. 3anpocbl Ha 06HOBNEHWE
BHejApeHMe HOBbIX BCriIOMorartesbHbiX ¢pannos B (...)
T3 Bl Saas paw6oppabl AHanu3 paccbiiok No KaHanaMm (...)

Kaccup. AHanuTrKa rno aKcKo3nsam Peweha / K 3akpuiTuio 80%
CRM-6nok KomaHpopa
MoHuTopuHr 09.2025 BosBpaueHo B paboty 50%
TexHnyeckne BO3MOXHOCTU HaCTPOMKMU aKLUM

BosBpaleHo B paboty 50%

HoBas 0%
HoBas 0%

Mposepka 3arpy3ku Knukxayc 10.2025
MonuTopuHr 10.2025

MwuHuuUeH. OTUeT Mo K0 YEBbIM NOKa3aTesNsam
3arpy3ka MapkeTUHroBbIX CNIUCKOB B Ky6 Xd u (...) PeweHa / K 3akpeiTuio 80%
Mponykt CermeHTaTop (COGCTBEHHbIN)
3arpy3ka 1 Busyanusauusi aHHbIX Hosas 0%
dannsl paszgeneduns Ha LA u KI'_®dnopusa n 0 d
Kaccup. OueHka popa6otok (ID cobbiTus) HoBble (.J.
Paspa6oTtka Makpoca no ALLO
MnaH pacuetos Ha O EKABPb 2025 BoaBpalleHo B paboTy 50%
O6HoBneHue 6a3bl paHHbIX no Elis

Makpocbl dapMaHu_oWwmn6KU U opaboTkm

~

B pa6ote 20%
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CospnaHue mep ans 3 atana Antekum lMNnioc
HOoctyn B PegmanH

Jdardapm. PelueHue Bonpoca no nponasLunM 60Hycam
MnaH pacuyetos Ha STHBAPb 2026

PeweHa / K 3akpbiTuio 80%
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